
August 20, 2003

Dear Sirs,

I received in the mail a letter from the National Association of Wholesaler-Distributors
asking that I support their efforts to block proceeding #02-278.  However, I am actually
in support of the fax ban to companies that do not have signed written consent to send
any fax that contains an �unsolicited advertisement.�  It is an annoyance when our day to
day customers becoming frustrated trying to send a fax to us with important contract
business only to find the line busy. Receiving unsolicited advertisements are therefore
unwanted to help keep the fax line available for our important customers.  In addition, it
results in added paper and toner being used thereby increasing the overhead.

Sincerely,
Joe Tusant,
General Manager
Custom Quality Millwork, Inc.


